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OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address
e -

r Evening Telephone Murmber
i State Zip Code E

The information you provide will be used to identify potential safety-ralated defacts. We may share yaur Information with the

applicable vebicle manufacturer durlng an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act natlca. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit vehicle tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
1¢oe3677AC| TOYOTA SCIONTC 2010
Date Purchased Deaker's Name and Telephone Mumber Engine: Fuel Type:
No: Cylinders
Crigmla:||0wner Dezler's City State Zip Code
Transmission Type |[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
] cruise Control 17-FEB-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Componant Codes: 980000 UNKNOWN OR OTHER, 220000 SEATS Faiture Mieage | Failure Speed
80400 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Madal {Narme or Number) Tire Size (Example P215/65R15)

DCT No. {Example: DOTMALIABCO36) 3 Original Equipment

[ Prior Repalr Failure Location:

Tire Cormonent Cade Tire Railure Tyips:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMode] No./Name:
Seat Type: Installatlon System:
Child Seat Component Code: Failed Part:
APPLICABLE TNCIDENT INFORMATION
[Phﬂlﬂﬁ Jesgibe in "fggﬁ e baident(s) Failure(s) Crashies) and injuryfies) )
Crash Fire Number of Persons Iniured Murrber of Deaths Reportad to Police
DYES E{]Na D Yes m No Y 0 N
Marrative Description of Incident(8), Crash{as), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) Failure and its consequences, and (3) what was done to correct the failure;
i.e, parts rapaired or replaced (and If ald part is available).

I PURCHASED MY SCION FROM MY LOCAL DEALERSHIP IN FEB OF 2015, ON THE 17TH OF MARCH WHEN COMING TC A STOP THE DRIVER SEAT
MOVED FORWARD ON ITS OWN. THE SEAT HAD BECAME UNLATCHED FROM THE SEAT RUNNER UMDER THE DRIVER SEAT, I HAD TO ADIUST
THE SEAT AND MADE SURE THAT IT LOCKED INTO PLACE. SINCE THEM THIS PROBLEM HAS HAPPENED QVER AND OVER. I WQULD SAY AT
LEAST 4Q TTMES, THE SEAT WILL NOT LOCK INTO PLACE WHEN YOU SLIDE THE SEAT FORWARD OR MOVE IT TO PLACE ITEMS BEHIND IT AS
WELL. IT WILL LOCK QN ONE SIDE OF THE SEAT RUNNER AT TIMES AND I HAVE TO ADJUST IT EACH TIME. THIS PROBLEM CAN BE A SAFELY
ISSUE WHEN BRAKING HARD OR IN A ACCIDENT AS WELL, I HAVE SEEM RECALLS ON THIS PROBLEM WITH OTHER MODELS OF THIS AUTOQ, I

I

TALKTO MY LOCAL TOYOTA DEALERSHIP ABOUT THE PROSLEM BUT THEY SAY THERE IS NO RECALL QR REPAIR BULLETIN ON MY MODELAT
THIS TIME,

Include, if avaiable: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ARQITIONAL SHEFTS.IF MECESSARY
The Privacy Act of 1974-Public Law 93-579 Thixs Information s raguastad pursuant to authority vested In the National Highwnay Trafic Safety Act and subsequent

amandmaents. You are under no abligation ko respond this questionnalre, Your response may be used to astist the NHTSA in datarmining whathar a Manufacturer

should take appropriate aetion to correct 3 safety defect. If the NHTSA proceads with administrative enforcement or fitigatlon agalnat a manufacturér, your response
or a atatistical summary thereof, may bo usod In support of the agangy's action,



Lajuan.Johnson
New Stamp




